Emergency Department Transfer Communications
Data Collection Tool: MBQIP Instructions

Background

Stratis Health developed an Excel-based data collection tool for CAHs participating in a QIO special
innovation project to facilitate data collection on the ED Transfer Communication components. The
tool is now available broadly for use in data collection and can be used to obtaining numerator and
denominator data that can be submitted for reporting to programs such as MBQIP.

Important items related to using the tool for reporting
o DO NOT email the entire tool to anyone. Once data has been entered, the tool itself contains PHI.

o Instead of emailing the tool there are two options:
o Runareport and then either copy/paste the report into an Excel document (instructions
below). The report (and only the report) can be emailed, but not the whole tool.
o Or, click “Print” and either scan/email or fax a hard copy of the report to send it.

o Instructions on how to idenitfy the numerator and denominator on the report for MBQIP
submission can be found on page 6-7 of this document.

Instructions for Copying and Pasting Report Data

1. Open your tool as usual. From the main screen, click on “Click here to start data collection” as
you normally would.
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Data Collection Tool

The tool has been designed to collect data on seven National Quality Forum (NQF) - eadorsed emergency department (ED) transfer communication measures.
The goal is to create a uniform approach to quality messurement across all health care providers and improve health care quality

ED Transfer Communication Quality Measures Set ‘

EDTC -1 Administrative Communication
EDTC -2 Patient Information
EDTC-3 Vital Signs
EDTC -4 Medication Information
EDTC-5 Physician or practitioner generated information
EDTC -6 Nurse generated information
EDTC -7 Procedures and Tests
Enter CMS Certified Number Hospital
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2. Click on “Reports” from the next page.
e

*All elements are required

CMS Certified Number (CCIN) of EREe
5
Critical Access Hospital “
Enter Name of the State MN
(Please enter the two letter state abbreviation) -
#+*Enter Patient Name
#*Enter Patient Medical Record Number
Select Patient Discharged Disposition
(from drop down list)
Enter the Date of Patient Encounter
(AMD/DD/YYYY)
Enter Name of the Person Doing Data Collection Laura
Year of Data Collection 2014

Clear Contents ‘ Add New Record ‘ View All Records

3. Once your report is finished running, you will see something similar to this (although with
different data). Select everything you see — from the top left corner down to the bottom right
corner (from cell Al to F50).



Emergency Department Transfer Communication

Hospital Report

CMS Certified Number (CCN): 123456

Record List Print Report ‘ Main Page ‘ Refresh Page ‘
Q12014 Q2 2014 Q3 2014 Q4 2014
Measures Data Elements 11/2014 4/1/2014 71112014 10/1/2014
Records Reviewed (N) =1 Records Reviewed (N) = Records Reviewed (N) = Records Reviewed (N} =
EDTCA Percentage of medical records that indicated the following occurred prior to patient departure from ED:

Administrative
Communication

1. Nurse to Nurse Communication 100.00% (n=1) MNIA MNIA MNIA
2. Physician to Physician Communication 100.00% (n=1) MNIA MNIA MNIA
All EDTC-1 Data Elements 100.00% (n=1) N/A N/A NIA

EDTC-2
Patient Information

Percentage of medical records that indicated the communication of following patient information within 60 minutes of patient's

departure from ED:

1. Patient Name 0.00% (n=0) N/A N/A NIA
2. Patient Address 0.00% (n=0) N/A N/A NIA
3. Patient Age 100.00% (n=1) N/A N/A NIA
4. Patient Gender 0.00% (n=0) N/A N/A NIA
5. Patient Contact Information 0.00% (n=0) MNIA MNIA MNIA
6. Patient Insurance Information 0.00% (n=0) MNIA NIA N/A
All EDTC-2 Data Elements 0.00% (n=0) N/A N/A NIA

Percentage of medical records that indicated the communication of following patient's vital signs information within 60 minutes

of patient's departure from ED:

\itte)lrgig_nss 1. Pulse 100.00% (n=1) /A MIA MIA

2. Respiratory Rate 100.00% (n=1) MNIA MNIA N/A

3. Blood Pressure 100.00% (n=1) MIA MNIA MN/A

4. Oxygen Saturation 100.00% (n=1) MNIA MNIA MNIA

5. Temperature 100.00% (n=1) MNIA MNIA MN/A

6. Meurological Assessment 0.00% (n=0) MIA MNIA NIA

All EDTC-3 Data Elements 0.00% (n=0) MIA NIA NIA

Percentage of medical records that indicated the communication of following patient's medication information within 60 minutes
EDTC -4 of patient's departure from ED:

Medication Information

1. Medication Given in ED 100.00% (n=1) MNIA MNIA MNIA
2. Allergies/Reactions 100.00% (n=1) MNIA NIA N/A
3. Medication History 100.00% (n=1) N/A N/A NIA
All EDTC4 Data Elements 100.00% (n=1) N/A N/A NIA

EDTC - &
Physician or Practitioner
Generated Information

Percentage of medical records that indicated the communication of following physician generated information within 60 minutes

of patient's departure from ED:

1. History and Physical

MN/A

MN/A

[ MIA

100.00% (n=1) |




4. Once the cells are selected, right-click anywhere on the report and choose “Copy.”

A B C D E F

12 EDTC-2 1. Patient Name 0.00% (n=0) MIA MNIA MNIA
13 Patient Information  |2. Patient Address 0.00% (n=0) N/A N/A N/A
14 3. Patient Age 100.00% (n=1) N/A N/A N/A
15 4. Patient Gender 0.00% (n=0) MIA MN/A MNIA
16 5. Patient Contact Information 0.00% (n=0) MIA MNIA MNIA
17 6. Patient Insurance Information 0.00% (n=0) N/A N/A N/A
18 All EDTC-2 Data Elements 0.00% (n=0) MIA /A MNIA

Percentage of medical records that indicated the communication of following patient's vital signs information within 60

of patient's departure from ED:
19
20 \J'Ellgr;éne.s 1. Pulse 100.00% (n=1) MIA MNIA MNIA
21 2. Respiratory Rate 100.00% (n=1) N/A N/A N/A
22 3. Blood Pressure 100.00% (n=1) N/A N/A N/A
23 4. Oxygen Saturation 100.00% % | cut N/AA N/A
24 5. Temperature 100.00% - /A N/A
25 6. Meurological 1t 0.00% |52 CSopy N/A N/A
26 All EDTC-3 Data Elements 0.00% ([ Paste /A MNIA
Paste Special...
Percentage of medical records that indicated the ¢ nt's medication information within 60
EDTC -4 of;
27 | Medication Information
28 1. Medication Given in ED 100.00% Clear Coptents /A N/A
29 2. Allergies/Reactions 100.00% - NAA MNIA
30 3. Medication History 100.00% EiRey ' /A NIA
31 All EDTC4 Data Elements 100.00% Sart L4 MIA MNIA
EDTC - 5: Percentage of medical records that indicated the ¢ = ician generated information within 60
Physician or Practitioner of

32 | Generated Information
32 1. History and Physical 100.00% o NAA MNIA
34 2. Reason for Transfer/Plan of Care 100.00% /A N/A
35 All EDTC 5 Data Elements 100.00% _ SloseFull Sereen /A NIA

Percentage of medical records that indicated the communication of following nurse generated information within 60 mi

patient's departure from ED:

36 EDTC-6
37 Murse Generated  [1. Mursing Maotes [ 100.00% (n=1) | HiA | /A, | MIA

5. Open a new, blank Excel document. Click on the top left-hand cell (A1) and select the option
“Paste Special.” If this option doesn’t appear, leave the blank Excel document open, but go back
to your Excel EDTC tool and re-copy the report data. Then go back to the blank Excel document
and try again.
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6. From the menu that appears, select the button “Values” and the click “OK.”
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Note: depending on the version of Excel you are running (or the way you opened a new document), you
may not see the ‘Paste Special’ options shown above. You might instead see something similar to the
image below. If this happens, select either “Text” or “Unicode Text” and then click OK.
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o Inserts the contents of the Clipboard into your document so that you can edit it using Microsoft Excel
Em 2003 Worksheet.
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Your report data should successfully be pasted to the new Excel document, which you can then
save as QuarterYear_CCN# (ex: Q114_123456). This document can then be e-mailed as an
attachment if if needed, as it does not contain any Personal Health Information (PHI). DO NOT

e-mail the entire tool. If you have entered data into the tool it will contain PHI.
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Emergency Department Transfer Communication Hospital Repprt
CMS Certified Number (CCN): 123456
Measures Data Elem Q12014 Q22014 Q32014 Q42014
1/1/2014 4f1/2014 7/1/2014 10/1/2014
Records R Records R Records R Records Riviewed (N) =
EDTC-1:Ac Percentage of medical records that indicated the following occurred prior to patient departure from ED:
1. Nurse 11100.00% (1 N/A N/A MN/A
2. Physiciz 100.00% (1 N/A N/A N/A
All EDTC-1100.00% (1 N/A N/A N/A
EDTC - 2Pz Percentage of medical records that indicated the cmmunication of following patient information within 60 minutes of patient's departure frc
1. Patient 0.00% (n=l N/A N/A N/A
2. Patient 0.00% (n=I N/A N/A N/A
3. Patient 100.00% (1 N/A N/A N/A
4, Patient 0.00% [n=N/A NfA N/A
5. Patient 0.00% (n=I N/A N/A N/A
6. Patient 0.00% (n=I N/A N/A N/A
All EDTC-20.00% [n= N/A N/A N/A
EDTC - 3ViPercentage of medical records that indicated the cnmunication of following patient's vital signs information within 60 minutes of patient's d
1. Pulse  100.00% (1 N/A N/A N/A
2. Respira 100.00% (1 N/A N/A N/A
3. Blood P 100.00% (1 N/A N/A N/A
4. Oxygen 100.00% (1 N/A N/A N/A
5. Temper 100.00% (1 N/A N/A N/A
fi. Neurale 0.00% (n=I N/A N/A /A




Understanding Numerators and Denominators in the Data Collection Tool

For each data element, the percentage represents the statement described at the top of each measure. For example: In the image below, 100%
means that out of 3 reviewed records, 3 records indicate that nurse to nurse communication occurred prior to patient departure from ED.

Record List Print Report Main Page | - Refresh Page

Q12013 Q2 2013 Q3 2013 Q4 2013
Measures Data Elements 1/1/2013 4/1/2013 71112013 10/1/2013 —
Records Reviewed (N) = Records Reviewed (N) = Records Reviewed (N) = Records Reviewed (N) =3 ﬂ

Percentage of medical records that indicated the following occurred prior to patient departure from ED:

EDTC-1:
Administrative 1 —
Communicationi l 1. Nurse to Nurse Communication | N/A N/A N/A | 100.00% (n=3) |
2. Physician to Physician Communication N/A N/A N/A 100.00% (n=3)
All EDTC-1 Data Elements N/A N/A N/A 100.00% (n=3)

The denominator for a given quarter will always be found at the top of the data column. It is the number included in “Records Reviewed (N) =
,”as is circled at the top of the image below. The denominator remains the same for each measure in a given quarter.

The numerator for each measure can be found to the right of the description including “All EDTC- Data Elements,” as is indicated with
red circles and arrow below.
Q1 2014 Q2
Measures Data Elements 1/1/2014 4/1)
Denominator (femains the same for all measures) Records Reviewed (N} = 2 cords Re

Percentage of medical records that indicated the following

EDTC-1:

Administrative
Communication 1. Nurse to Nurse Communication 100.00% (n=2) r
|2. Physician to Physician Communication.| Z (n=1 r
< |All EDTC-1 Data Elements 50.00% (n=1 -] r
Percentage of medical records that indicated the co*unication of fo

Numerator for EDTC Measure #1 (Administrative Communication) is 1. departure from E lmaﬂe 2

EDTC -2 1. Patient Name 0.00% (n=0) r
Patient Information 2. Patient Address 0.00% (n=0) r
3. Patient Age 50.00% (n=1) r
4. Patient Gender 0.00% (n=0) "
5. Patient Contact Information 50.00% (n=1) r
6. Patj i 100 00% (n=2) r
C—AII EDTC-2 Data Elements 0.00% (n=0) r

Percentage of medical records that indicated the coFunication of fol
Numerator fof EDTC Measure #2 (Patient Information) is 0. of patient's departure fi

FNTC _ 2




